
OmniDispatch Privacy Policy 
OmniDispatch and its affiliated entities (“OmniDispatch”) are committed to protecting your privacy. 
We obey the laws and regulations in the United States applicable to our use and disclosure of your 
personal information. 

 

What information do we collect? 

To offer our products and services we collect personal information from you, including requesting 
sensitive permissions of your mobile device (i.e., imagery from the camera, location, files and 
storage), when you register to use our products and services, when you fill out a form or 
agreement, or when information is transferred to us on your behalf by a third party. OmniDispatch 
may use cookies to remember certain information, including to save your preferences for future 
visits. 

 

What do we use your information for? 

Any of the personal information we collect from you may be used in one of the following ways: 

1. To offer our products and services in order to provide you the best user experience 
possible. 

2. To personalize your experience. 
a. Your information helps us to better respond to your individual needs. 

3. To improve our application.  
a. We continually strive to improve our application offerings based on the information 

and feedback we receive from you. 
4. To improve customer service. 

a. Your information helps us to more effectively respond to your customer service 
requests and support needs. 

5. To process transactions. 
a. Where transactions are carried out using your personal information, if at all, 

whether public or private, your information will not be sold, exchanged, transferred, 
or given to any other company for any reason whatsoever, without your consent, 
other than for the express purpose of delivering the purchased product or service. 

6. To send periodic updates and/or messages. 
a. The information you provide (e.g., username) may be used update our products and 

services or to send you messages. 

 

How do we protect your information? 

OmniDispatch has invested in and deployed a wide variety of industry-standard technology and 
security features and continues to make reasonable efforts to ensure that the information related to 
potential and current customers is protected from outside security threats. In addition, 
OmniDispatch has implemented operational guidelines to ensure that such information is 
safeguarded throughout our company. OmniDispatch will continue to revise its policies and 



implement additional security features as new technologies becomes available. However, because 
no system or service can give a 100% guarantee of security, you acknowledge the risk of third 
parties gaining unauthorized access to your information when using or accessing our products and 
services.  

 

Do we disclose any information to outside 
parties? 

OmniDispatch will only share the personal information you provide with other OmniDispatch 
entities and/or business partners who are acting on OmniDispatch’s behalf to provide you products 
or services. These OmniDispatch entities and/or national or international business partners are 
governed by confidentiality provisions and/or OmniDispatch’s Privacy Policy with respect to their 
use of your data. OmniDispatch requires these third parties to protect that information with at least 
the same level of privacy and security controls that OmniDispatch uses in our own collection, 
storage, and use of the information. 

OmniDispatch reserves the right to share your information in connection with any sale, merger, 
reorganization, or other transfer of our assets (including under bankruptcy proceedings), provided 
the recipient party agrees to hold the information in confidence. We also may share or disclose your 
information if we receive a request or demand for such information in the form of:  

1. a court order to disclose such information;  

2. what we believe (in our sole discretion) is lawful process in a criminal investigation or 
proceeding, such as a search warrant, subpoena, or court order;  

3. judicial or administrative process in civil proceedings, such as subpoenas or discovery 
requests; or  

4. a national security letter or similar request from any state or federal law enforcement 
agency.  

OmniDispatch is not obligated to notify you of such a request or demand.  

We also reserve the right to share or transfer your information if we believe (in our sole discretion) 
that such sharing or transfer is required under applicable law.  

We reserve the right to share information provided it is not personally identifiable information, 
such as aggregated information without personally identifiable elements and any de-identified or 
anonymized information. 

 

License Agreement 

For OmniDispatch customers, please review the licensing agreement establishing the use, 
disclaimers, and limitations of liability governing the use of our products and services. 

 

 



Your Consent 

By using our application, you consent to our privacy policy. 

 

Changes to our Privacy Policy 

If we decide to change our privacy policy, we will notify affected users via email or a message to their 
username. 

 

Contacting Us 

If there are any questions regarding this privacy policy you may contact us using the information 
below. 

 
http://www.omnisolutions.biz/  
 
PO 561 
Washington, UT 84780 
United States 
 
(866) 561-5540 
 

 

http://www.omnisolutions.biz/

